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Objective 
To assess the requirements of CBPP in becoming ISO certified. CBPP SFM manual is used to 
link objectives with ISO objectives. The purpose of this report is to identify shortfalls and offer 
recommendations. 
 
Description 
The report offers suggestions to the CBPP Public Advisory Committee on how to better improve 
their SFM manual so that it links more coherently with the ISO certification process.  
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